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OVL Group Ltd is a credit broker not a lender, and is approved and regulated by the 
Financial Conduct Authority FCA Firm Reference number: 663287



By phone: 01491 615514

By email: man@ovl.co.uk 

In Writing: OVL Group Ltd. West Barn, Brightwell Farm, Brightwell Baldwin, Oxfordshire, OX49 5NP 

Our Complaints Policy and procedure is available to view on our website www.ovl.co.uk If you are not satisfied 
with a decision taken in respect of a complaint or appeal, you may contact the BVRLA (our industry trade 
association) who will act as an independent arbiter, The BVRLA can be found at www.bvrla.co.uk Consumer 
Credit customers also have the legal right to refer unresolved disputes to the Financial Ombudsman Service 
within six months from the date of the final decision at www.financial-ombudsman.org.uk/consumer/complaints 

OVL Group Ltd is a credit broker not a lender, and is approved and regulated by the 
Financial Conduct Authority FCA Firm Reference number: 663287




